
Before we enroll your iPad 
To get started with your iPad at YBPS it must first be set up by you and your family. 
 
Your iPad will need to be activated and signed into an Apple ID for your own use. YBPS do not need or use Apple 
IDs, so you will need to create one if you do not have one already. 
 
Here are some great help articles provided by Apple to assist you in getting started OR for improving the way you 
manage your child’s existing iPad. 
 

Safety & Controls 
 
When setting up your iPad, it is the perfect time to activate Family Sharing and the built in safety and parental 
controls that Apple provide (these features are found under Screen Time). Tip:  Parental controls and family sharing 
make controlling payments and purchases easier. 
 
Family Sharing: https://support.apple.com/en-au/HT201060 
Screen Time: https://support.apple.com/en-au/HT208982 
Parental Controls: https://support.apple.com/en-au/HT201304 
 

Apple ID for Children. 
 
A child’s Apple ID should include their correct (or approximate) date of birth to ensure content ratings apply. Note: 
Once a child’s Apple ID is created the date of birth cannot be changed until the account holder is over 13 years old. 
 
Family Sharing and Apple ID for your child:  https://support.apple.com/en-au/HT201084 
Set up Family Sharing: https://support.apple.com/en-au/HT201088 
 

Getting Help with your Apple devices 
 
Staff, students and their families can access free technical support for Apple devices, such as Macs, iPads and 
applications directly from AppleCare Support. AppleCare Support is available at no cost to you and is provided 
through the Department’s AppleCare Enterprise agreement. 
 

To contact AppleCare Support: 

1.​ Phone 1300 760 237 
2.​ When prompted enter access code 2961 
3.​ Follow the prompts to select your Apple device. 

https://support.apple.com/en-au/HT201060
https://support.apple.com/en-au/HT208982
https://support.apple.com/en-au/HT201304
https://support.apple.com/en-au/HT201084
https://support.apple.com/en-au/HT201088

	Before we enroll your iPad 
	To get started with your iPad at YBPS it must first be set up by you and your family. 
	Safety & Controls 
	Apple ID for Children. 
	Getting Help with your Apple devices 
	To contact AppleCare Support: 


